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LIMITED SCOPE REPRESENTATION:

A NEW WAY OF THINKING ABOUT
ACCESSIBLE LEGAL SERVICES

By Eileen Pruett and Bert Tiger Whitehead*
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NATIONAL CONFERENCE
Baltimore, 2000

Changing the Face of Legal Practice,

“Unbundled” Legal Services

Welcome to UnbundledLaw.org

The best and most complete collection of online resources for limited scope representation is the Unbundling
Resource Center maintained by the ABA’s Standing Committee on the Delivery of Legal Services. You will find
fee agreements, articles, reports, forms, ethics opinions, best practices, and court rules organized by state, as
well as a wealth of other materials.

A complete set of Risk Management Materials is available here for family law (click here) and civil (click here)

limited scope practice. They are free for download and practitioners are encouraged to tailor them to your own
individual practice. If used as directed, including close adherence to the best practices, you have to work hard
to mess this up. Click here for FAQ

For a free limited scope three hour training courtesy of PLI (Practising Law Institute), click here.
CLE credit is available for most states, including one hour of ethics.

Click here for our old website and information on the Baltimore Conference
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ABA AND STATE BAR INITIATIVES

AMERICAN BAR ASSOCIATION

STANDING COMMITTEE ON THE DELIVERY OF
LEGAL SERVICES

REPORT TO THE HOUSE OF DELEGATES

RESOLUTION

RESOLVED, That the American Bar Association urges
courts and other governmental entities, bar associations,
non-profit organizations and entreprenecurial entities that
make forms for legal services available to individuals
through the Internet to provide clear and conspicuous
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TOOLBOXES FOR LAWYERS

UNBUNDLING

LEGAL SERVICES:

Options for
CLIENTS, COURTS & COUNSEL
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ETHICAL RULE CHANGES
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‘ IABA WHITE PAPER (2014) ‘

Introduction

This white paper has been prepared by the American Bar
Association’s Standing Committee on the Delivery of Legal
Services. The purpose of the paper is to provide policy-makers
with information and analysis on the ways in which various states
are formulating or amending rules of professional conduct, rules
of procedure and other rules and laws to enable lawyers to
provide a limited scope of representation to clients who would
otherwise proceed on a pro se basis, and to regulate that

representation.
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ENACTMENT OF
AND 6.5 IN MOST STATES

Forrest S. Mosten
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Policies to enable lawyers to provide limited scope
representation of civil litigants are being advanced
through two concurrent initiatives. One is the result of
Ethics 2000, the ABA endeavor to review and amend the
ABA Model Rules of Professional Conduct, which began
in 1997 and concluded with adopted revisions to the
Model Rules in 2002.14 States are in the process of
reviewing the revised Model Rules, and adopting,
adapting or rejecting the specific changes, including

Model Rules 1.2(c) and 6.5.
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OVERHAUL OF STATE POLICIES
TOWARD

The second initiative involves individual state
collaborative analyses of limited scope
representation policies. Rather than focusing on the

ethics rules as a whole, as Ethics 200)() did, these

initiatives are statewide efforts that examine the
dynamics of self-represented litigation. Many of
these state initiatives stem from the 1999 National
Conference on Pro Se Litigation, produced by the

American Judicature Society.
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5 AREAS IF POLICY CHANGE
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these initiatives thus far are:

* Defining the scope of representation;

* Clarifying communications between counsel and parties;

* Creating parameters for the lawyer’s role in document
preparation, including disclosure of the lawyer’s assistance;

» Governing the entry of appearances and withdrawals for
limited scope representation; and

» Excusing conflicts checks for limited services programs.
Theese reports express a common need to address the changes in
the delivery of legal services, most often with rules that give a

greater certainty to the process.
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SUPPORT BY
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SPEECHES, BLOGS, AND TRAININGS

Q&A: Sue Talia, National
Limited Scope Representation
Advocate

By in | Posted September 21, 2017

e M. Sue Talia
Hello Divorce CEO Erin Levine recently had the privilege of speaking with M.
Sue Talia, an early advocate for unbundled legal services. Her pioneering
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THE PRESENT

Erin@hellodivorce.com
twitter.com/hellodivorce
facebook.com/hellodivorce

instagram.com/hellodivorce

pinterest.com/hellodivorce
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"GROWTH OF UNBUNDLING

Staniing Coscialtioiin Unbundling Resources by State - Map

The Delivery of Legal Services
Pro Se Resource Map Get a 10 Ream

case of Boise
X9 paper for

© ABA GROUPS

) This site has been developed as a project of the ABA Standing
Unbundling Resource

Committee on the Delivery of Legal Services. It is designed as a

Center resource to help lawyers, bar leaders, the judiciary, court only $24.99.
administrators, scholars and the media better understand and
Unbundling Resources critically analyze the issues involved in self-representation and -
by State - Map unbundled legal services. Use the interactive map below to locate Office
state-specific materials. DEPOT.
Articles

Books & Reports
Cases

Rules

Ethics Opinions m

LINK TO MAP:

https://www.americanbar.org/groups/delivery_legal_services/resources/pro_se unbundling_resou
< rce_center/pro_se_resources_by state_map.html
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Brian Burke, Santa Barbara, CA
http://burkefamilylaw.com/roadmap-consultation

BURKE FAMILY LAW & HOME  MEDIATION  ROADMAP CONSULTATION  QUALIFIGATIONS — CONTACT & DIRECTIONS  RESOURCES & LINKS

MEDIATION

Roadmap Consultation
At the beginning of divorce everyone wants to know:
Where am [?
Where do | want to go?
How do | get there?

[ explain the process to everyone who calls for an appointment to ensure that if we meet we are both there to do the same thing,.

Here's what we talk about.
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BURKE FAMILY LAW &
MEDIATION

HOME  MEDIATION  ROADMAP CONSULTATION  QUALIFICATIONS  CONTACT & DIRECTIONS ~ RESOURCES & LINKS

If you've made an appointment, you should have been asked for your

preferences regarding the presence of a dog.
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“Gevutrz Menashe & Howe, Portland, OR

http:// www.gevurtzmenashe.com/family law/

@ GEVU RTZ MEN AS HE Bourls PRACTiCE OURTEAM OURWORK CONTACT

TALK TO AN ATTORNEY

LIMITED SCOPE LEGAL SERVICES

Unbundled Legal Services is a method of addressing a client’s legal needs based on a limited scope of our attorney involvement to specific tasks,
specific methods, or certain issues. The client will be responsible for doing everything else. This method allows individuals to access (and pay for) a
defined scope of the work. As part of this process, Gevurtz Menashe is proud to offer unbundled legal services for our clients. For more information,

give us a call us at 503-227-1515.

BENEFITS OF USING UNBUNDLED LEGAL SERVICES  UNBUNDLED LEGAL SERVICES V. TRADITIONAL
IN OREGON & WASHINGTON ATTORNEY REPRESENTATION

In any legal dispute the stakes are high. It is possible to make mistakes Traditional attorney representation in a divorce action, for example,
that can be costly to repair. Individuals who try to handle the includes communicating with the client, advising the client as to legal
complexities of their own divorce, without the help of a lawyer, run the rights and responsibilities, preparing appropriate pleadings, engaging in
e ______1isk of overlookino factors that a lawver (and a judoe) would find ___________adeguate discovery, communicatino with the opposinopartv (or _________________
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Justice Café, Atlanta, GA

http://www.justicecafe.com/

SERVING OUR COMMUNITIES THROUGHOUT GEORGIA CONTACT US TODAY! 888.817.6610

HOME  ABOUT JUSTICE CAFE A LA CARTE SERVICES RESOURCES JOBS BLOG VIDEOS ESPANOL LOCATIONS

JUSTICE CAFE

A LA CARTE LEGAL
SERVICES

HELP IS HERE FOR $85 PER HOUR!

LEARN MORE
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"The Neutral Zone, Toronto, Ontario

http://www.theneutralzone.info

The Neutral Zone™

“hat We Do How We Do It Who Can Help
At The Neutral Zone, we help you get started by Early Neutral Information Meeting What you need to How can various professionals help us move forward

providing information tailored to your individual and know to figure out what you need to do ... During this after our information meeting? Financial Professionals
family situation. You will learn about: Financial issues 2 hour meeting, you and your partner will meet with Collect and understand the financial information and
related to property and support Considerations in experienced neutral family, financial and legal implications for the future Explore Options for settling
developing age appropriate parenting plans The professionals who will provide ... your property and sharing your income .
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Levitt and Quinn, Los Angeles, CA

http://levittquinn.org/services

Our Services
SERVICES
Levitt & Quinn Family Law Center offers a mix of free and low-cost legal services, depending on income and assets, and dependents in the home
Some applicants will qualify for free legal help. Fees, if any, are on a sliding scale based upon income, number of dependents in the household
expenses, and other factors. The Center charges $40 for an initial consultation. We ask clients to pay for legal services in advance.

Registration for intake and consultation is on a first-come, first-served basis and begins promptly at 8:30 a.m. every Thursday and
Friday.

WHAT TO BRING TO YOUR CONSULTATION

These are the items and information that we need from you on your first visit:

+ $40 consultation fee. We do not accept personal checks.

Photo identification.

Proof of income such as two recent pay stubs or tax returns

Proof of expenses (what you spend each month) and assets (what you own)

Copies of ALL court papers, court orders, legal documents, and any other papers or written material related to your case

For divorce cases, bring your marriage certificate. If your case involves minor children, bring their birth certificates.

A completed application for services (English Form | Forma Espariol)
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S 310.473.7611 (B
Mediator and Collaborative: Attorney M osten M ed lation.com

mosten@mostenmediation.com: : Rl




hellodivorce.

Foundedin 2017 | Oakland, CA
Unbundled Legal Services: California Divorce

www.hellodivorce.com
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Forrest S. Mosten
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About Sign Up Blog Our Process

Process | Kids = Spouse | Property & Debt Fees | Lifestyle Divorce Navigator

®
@

® o . E / | 7 \ p
Overview The Petition & Temporary Financial Agreement & Post-Divorce
Response Orders Disclosures Judgment Support

Overview

Not sure where to begin? You're not alone. We aren’t going to lie:

MostenMediation.com
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2027 UNBUNDLED LEGAL SERVICES
WILL BE BASED OUR WORK IN 2017
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UNBUNDLING IS MORE THAN
IMPROVING LEGAL ACCESS......




UNBUNDLING IMPROVES THE LEGAL
PROFESSION’S REPUTATION




"UNBUNDLING IMPROVES
PROFITABILITY AND QUALITY
OF LIFE OF LAWYERS




UNBUNDLING WILL ACCELERATE
THE GROWTH OF MEDIATION




UNBUNDLING CAN ENHANCE
PEACEMAKING FOR FAMILIES

PEACE‘MA*I%] NG
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THE FOLLOWING FURTHER REFORMS
WILL INCREASE UNBUNDLING’S IMPACT

Juvenile & Family Court Programs Division, Oregon Judicial Department — 08/18/2015

Forrest S. Mosten
Mediator -and:Collaborative Attorney

SFLAC Recommendations
Re: Unbundled Legal Services

OSCA Status Report

1. Enact Unbundling-friendly court rules.

The Unbundled Legal Services UTCR Work Group met four times to discuss chan
that would facilitate limited scope representation. The Work Group membership included:

Unbundled Legal Services UTCR Work Group

Judge Timothy Gerking, Jackson County Circuit Court

Judge Ann Marie Simmons, Douglas County Circuit Court

Judge Karrie Mcintyre, Lane County Circuit Court

Joshua D. Kadish, Partner, Wyse Kadish LLP, Portland, OR

Lecla McKenzie, Director, Juvenile & Family Court Programs Division, OJD
Samantha Benton, Family Law Program Analyst, Juvenile & Family Court Programs Division, OJD
Holly Rudolph, Forms Mar r, Office of Education, Training, and Outreach, 0JD
Elizabeth Vaughn, Family Court Specialist, Clackamas County Circuit Court

Helen Hierschbiel, General Counsel, Oregon State Bar

Robin Selig, Support Unit Attorney, Oregon Law Center

The Work Group discussed many facets of unbundled legal services including the ethies of
providing limited-scope representation, nationwide trends in limi scope representation, the
role of the court in limited scope representation, and how to encourage practitioners to provide
limited scope representation. The final proposal to the UTCR Committee: adds language to UTCR
Chapter 8 (Domestic Relations Proceedings) that provides guidance on notice and termination of
limited scope representation when an attorney appears in court wi nt and adds langu
clarifying service requirements; suggests that the UTCR Committee enact unbundling-friendly
rules for other practice areas; and suggests that the UTCR review the necessity of the Certificate of
Document Preparation (UTCR 2.010(7)). The next meeting of the UTCR Committee is October 16,
2015.

ge

2. Develop and make available user-friendly court
forms that facilitate lawyers making and
withdrawing from limited scope appearances.

The Unbundled Legal Services UTCR Work Group created two forms:

(1) Motice of Limited Scope Representation; and

(2) Termination of Limited Scope Representation

The new forms will be vetted through the OJD Law and Policy Work Group, and will be submitted
with the UTCR revisions to the UTCR Committee for review.

MostenMediation.com
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LAWYERS WILL BE REQUIRED TO
DISCUSS UNBUNDLING AS PART
OF REQUIRED INFORMED CONSENT




STATES WILL PERMIT LAWYERS,
TRAINED LEGAL TECHNICIANS,

AND MEDIATORS TO DRAFT

FINAL AGREEMENTS AND AGREEMENT
COURT DOCUMENTS
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LAWYERS WILL BE REQUIRED TO
HAVE UNBUNDLED TRAINING TO
GET A LICENSE
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LIMITED SCOPE DELIVERY OF
LEGAL SERVICES WILL BE ONE OF
THE MOST IMPORTANT SECTIONS
WITHIN THE ABA




10 COACHING ROOMS
FOR EVERY 1 TRIAL COURTROOM

Clck on a door 12 envler the courtroom of your chalce
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“"JUDGES AND COURT STAFF WILL BE
TRAINED IN LIMITED SCOPE DELIVERY
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COURTS WILL SEND LETTERS TO
PARTIES ABOUT UNBUNDLING

Theinterpreter reguest form s avalabie in Englshas weil as in yrveralother lenguages
& date nd e of She Bearing, It cannct guarastee that one will be avsilibie
the court’s webiste ot WOVRCEICLECE And chckisg on (e Lusgsane Acces Sanios icon

& regaring yaur chi . what suap vdad o how
2 judiclal o Vou. ¥ o .
sy s rirg Eharis cotneams inte et and BT 1he Eretactions alwwed by .

Iore GO 10 COWT, Ravng 3 meus)
‘o hiave & leweyer coma with yeu. OF
=pra sl yeu

e i 1l o Uhisi e of esshving por Chde. Sama lwsydis Siary MMer v 3 11 of low Codt
CoasslRation ve heip you decide what prcess s best for you and your family,

| esmrmend that yeu focu on what & mat impor ant phisa of you W, Marng pecpabe spand time, effert aed meney stsempsing

partywil be fully the Detcome

chacaing how 1 procied. Ivmrythiog you <an do 40 avoki un
et them and you. & suctesstel spreemant dee sl aed 1 b
zurd tme e dhence, the ozurs otfers s e
mtemet, §0 b s IbGourt Org [clck 08 Family and the O Li

service thcugh
i call [215] 830

warions aherathees weabaisie 5 you.

Using a family law attorney can be very important to
you. If you cannot afford a deposit (retainer) and are
prepared to do some of the legal work yourself, many
private attorneys and non-profit organizations offer

Representation. If you cannot afford an attorney at all

complete_your case, you can_get guidance and

information about workshops and assistance
available at self-help centers in courthouses by
visiting the court's website at www.lacourt.org and
clicking on the Self-Help tab.
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. Forrest S. Mosten

Using a family law attorney can be very important to
you. If you cannot afford a deposit (retainer) and are
prepared to do some of the legal work yourself, many
private attorneys and non-profit organizations offer
unbundled legal services, also called Limited Scope

Representation. If you cannot afford an attorney at all

complete your case, you can get guidance and

Information about workshops and assistance
available at self-help centers in courthouses by
visiting the court's website at www.lacourt.org and
clicking on the Self-Help tab.
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INCENTIVES TO USE LIMITED
SCOPE REPRESENTATION

310.473.7611 (B

mosten@mostenmediation.com: : Rl

. Forrest S. Mosten
Mediator -and:Collaborative Attorney

MostenMediation.com




VOLUNTEER ELDER DOCENTS WILL BE
VOLUNTEER DOCENTS TO HELP SRL’S




THE FUTURE IS HERE!!
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