
Message 1:  
WHY IT MATTERS

Message 2:  
WHAT’S NOT WORKING 

Message 3:  
WHAT WE CAN DO 

Civil justice helps people 
solve the problems that  

shape their lives.

The legal system is struggling 
to help people solve  

their problems.

There are solutions to  
improve the system, and  

everyone has a role to play.

Every day, people face 
problems that threaten their 
stability—an eviction notice, a 
custody dispute, unpaid wages, 
unsafe living conditions. The 
civil justice system exists to help 
people resolve these problems 
fairly.

When the civil justice system 
works, it stabilizes families, 
strengthens communities, and 
supports economic opportunity.

It is part of the civic 
infrastructure that holds our 
society together, as essential as 
schools, healthcare, and safe 
housing.

Many people who face civil 
legal problems do not get 
meaningful help. The system 
can be confusing, expensive, 
and filled with jargon that 
makes it feel like it was 
designed for insiders. 

People are often expected to 
navigate complex procedures 
alone, sometimes against 
opponents with professional 
representation.

The result is a growing gap 
between the promise of fairness 
and the reality that millions of 
people experience—a gap that 
costs families their homes, their 
safety, their income, and their 
futures.

Across the country, innovators, 
implementers, influencers, and 
others are proving that a better 
system is possible. Lawyers 
and trained community helpers 
are guiding people through 
complicated legal processes.

Technology is making 
information and services 
more accessible. Courts 
are simplifying procedures 
that make it easier for users 
and implementers. These 
approaches are working and 
ready to grow.

Building a civil justice system 
that truly works requires 
lawyers, legal services 
organizations, judges, 
community organizations, 
funders, business leaders, 
policymakers, and the public.
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