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Why Start an Unbundled LRIS Panel?  

• Response to consumers wanting to DIY 
• Increase Access to Justice 
• Give more options to attorneys for business 
• Sometimes leads to full service 
• Stops abuse of LRIS by consumers – repeat referrals on same matter 

can mean inconsistent advice, loss of income to LRIS 



CCCBA’s Unbundled LRIS Panels   

• Family Law Limited Scope program began in 2005 
• Limited Civil (RE & Consumer) added in 2011 
• 17 panelists participate 
• Generated 2-4% of overall LRIS income over last 5 years 
 



Gain Support from LRIS Committee 

• Unbundling has been happening 
for years, common in 
bankruptcy, now becoming more 
formalized for Family Law and 
Civil 

• Most unbundling services are 
benign and low risk – coaching, 
advice & counsel, help for 
pleadings, forms, orders, 
disclosures, etc.  
 

• LRIS can insist on minimum training 
for panel members 

• Effective way to increase access to 
justice 

• Huge untapped source of potential 
clients (80% of FL cases one side is 
unrepresented) 

• Self-help mentality 
• Doesn’t compete with full service 
• Clients are happier than full service 



Recruiting & Training Panelists 

• Survey 
• Flyers/emails 
• Establish training and 

qualification requirements 
• Live or online training 
• Develop handbook or materials 

specific to your LRIS 
• Develop panel application 

• Also need to train LRIS staff so 
they understand who is 
appropriate to refer to 
unbundled 

• Still have ½ hour initial 
consultation with attorney to 
determine if unbundled is best 
route for client and attorney. 

• Develop materials (hard copy 
and online) explaining 
unbundled to callers 
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